
Questions to Ask Ecommerce Photographers

─

Cost and Services Questions:
■ What are your fees? Do you charge by the day, by the shot or by the hour?
■ What is included in the price? Do you provide props, styling and editing?
■ What is not included in the price? Are assistants, expenses, models, overtime or

image cataloging extra?

Technical Questions:
■ What cameras and lenses do you use?
■ What hardware and software tools do you use for post-production processing and

editing?
■ What is the format of the final images?
■ Do you do 3D photography?

Style Questions:
■ Where can I see your portfolio?
■ Can you tell me about your style and influences?

Expectation Questions:
■ What is the turnaround time?
■ How is your post-production process?
■ Who owns the final images?
■ What will you need from us?
■ What does your insurance cover?
■ Can you tell me about your training, experience, and credentials?
■ Can I speak to some of your clients, both past and current?
■ Do you save backups?


